‘
. f‘r"ﬂg HaZexHan NpaBoBad NnogaepmkKa

[locTaHoBNeHue [1paButenbcTBa PO OT
27.09.2007 N 612
(pen. ot 04.10.2012)
"O6 yTBepxaeHuu lNMpaBun npoaaxu ToBapoB
ONCTAHLUMOHHBLIM crocobom”

[okyMeHT npepoctaeneH KoHncynbraHTnoC

www.consultant.ru

[aTta coxpaHeHus: 20.04.2016


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNoctaHoBneHue Mpasutensctea PO ot 27.09.2007 N 612

(pea. ot 04.10.2012) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O6 yTBepXaeHUM NpaBua NpoAaXu TOBAapOB AMCTAHLIMO. .. Aata coxparennsa: 20.04.2016

NMPABUTENbLCTBO POCCUACKOW ®EOEPALIUA

NOCTAHOBINEHUE
oT 27 ceHTa6ps 2007 r. N 612

OB YTBEPXXOEHWUU NPABUN
NPOOAXN TOBAPOB ANCTAHUUOHHbBIM CITOCOBOM

CnncoK M3MEHSIOLLNX JOKYMEHTOB
(B pea. MoctaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

B cootBetctBMM ¢ 3akoHoMm Poccuiickon Pepepaumm "O 3awmuTte npaB noTtpebutenen” [paBUTENLCTBO
Poccuinckon denepalmm nocTaHOBNSAET:
YTBepauTb npunaraemolie lNpaBrna Nnpogakn ToBapoB ANCTAHLMOHHBLIM CNIOCOOOM.

Mpencepatens MpaBuTtenscTea
Poccuiickon ®epeparmu
B.3YBKOB

YTBEPXKOEHDI

MocTaHoBneHnem lNpaButenbcTBa
Poccuiickon depepaumm

OT 27 ceHTa6psa 2007 r. N 612

NMPABUNA
NPOOAXU TOBAPOB OJUCTAHUUOHHBLIM CNOCOBE0OM

Crncok U3MEHSIIOLLNX JOKYMEHTOB
(8 pea. NoctaHoBneHus MNpasutensctea PP o1 04.10.2012 N 1007)

1. Hactoswwme [lpaBuna, ycTaHaBnuBawLliMe MOPSAOK MPOAAKM TOBAPOB AMCTAHLUMOHHBIM — Cnocobom,
perynvpyoT OTHOLLEHUSA MexXay NoKynatenem u npogasLOM NPy Npodaxe TOBapoB AMCTaHUMOHHbIM crnocobom wu
OKasaHWW B CBA3WN C Takoy NPoAaxen ycryr.

2. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacToAWwmx MNMpaBunax, 03HavaloT criegyoLlee:

"nokynartens" - rpaxgaHuH, WMEKLMA HamepeHue 3akasaTb wunu npuobpectn nubo  3akasbiBaloLUN,
NprvobpeTaloLLMIA NN UCTIONb3YIOLLMI TOBapPbl UCKIMIOYUTENBHO AN MUYHBLIX, CEMENHbIX, OMALIHUX U UHBIX HYXO, He
CBSI3aHHbIX C OCYLLEeCTBNEHNEM NpeanpvHUMaTENbCKON OeATENbHOCTY;

"npogasel - opraHu3aums He3aBMCMMO OT €€ OpraHn3aLoOHHO-NPaBOBOM (POPMbI, a Takke WMHAMBMAYaNbHbIN
npeanpuHMMaTenb, OCYLLEeCTBRSALWUE Npoaaxy TOBapOB ANCTaHLUMOHHBLIM COCOBOoM;

"Npoaaka ToBapoOB ANCTaHLMOHHBIM CNOcOGoM" - Npofaxka ToOBapoB MO [AOrOBOPY PO3HWMYHOW Kynnn-Npoaaxw,
3aKMYaeEMOMY Ha OCHOBaHMM O3HAKOMSIEHUS MOKynaTenss C NpeanoXeHHbeIM MpO4aBLOM oOnvcaHvem ToBapa,
cofepXawmMcs B Kartamorax, npocnekrtax, Oyknetax nvbo npeacTaBneHHbIM Ha (OTOCHMMKaxX WM C
ncnonb3oBaHNEM ceTten Nno4YTOBOM cBA3N, ceTten 3NEeKTPOCBA3N, B TOM yncre
WMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", a Takke ceTen CBA3M ANS TPaHCnsauuM TenekaHanos u
(Mnn) pagmokaHanos, UMW MHbIMKW CMOcCOBamMK, UCKIHOYaKOWMMU BO3MOXHOCTb HEMOCPEACTBEHHOr0 O3HaKOMIeHUs
nokynaTens ¢ ToeapomM nmbo obpasLoM ToBapa Npu 3aKYeHUU Takoro 4oroBopa.

(B pea. NoctaHoBnenus MNpasutensctea PP ot 04.10.2012 N 1007)

3. NMpu npogake ToBapoOB AUCTAHLMOHHBLIM cnocobom npoaaeey, 06583aH NpeanioXuTe MOKynaTemnto ycnyru no
[OCTaBKe TOBapoB NMyTEM UX NEPECHINIKA NOYTOBLIMW OTNPABIIEHNSMU UM MEPEBO3KN C yKasaHWEM MCMOSb3YyEMOro
cnocoba gocTaBku U Buga TpaHcnopTa.

lMpogasey, AormkeH coobwuTe MOKynatento O HeobXoOUMOCTW UCMOMb30BaHWUS  KBanMMUUMPOBAHHbIX
crneumnanucToB Mo NOAKMIOYEHNIO, Hanaake U MNycky B 9KCNyaTauuio TEXHUYECKU CIOXHBLIX TOBApOB, KOTOPbIE MO
TEXHUYECKUM TPEOOBaAHUSIM HE MOTYT ObIThb MyLLEHbI B 3KCMyaTauuto 6e3 y4acTus COOTBETCTBYIOLLMX CMELNanvcToB.

4. lNepedveHb TOBapOB, NpoAaBaeMbiX AUCTAHLMOHHBIM CMOCOOOM, 1 OKa3blBaEMbIX B CBA3W C TakoW NpOAaxen
ycnyr onpegenseTcs NnpoaaBLIOM.

5. He ponyckaeTtcsi npogaxa [OUCTAHUMOHHBIM CMOCOGOM  ankoronbHOW MpOoAyKUMM, a Takke TOBapoOB,
cBoboHasa peanunsaumst KOTOPbIX 3anpeLleHa unm orpaHnyeHa 3akoHogaTenscTBoM Poccunckon ®enepauun.
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6. Hactoswue MpaBuna He NPUMEHSIOTCH B OTHOLLEHMWMU:

a) pabot (ycnyr), 3a wcknodeHnem paboT (ycnyr), BbIMOSHAEMbIX (OKa3blBaeMbIX) NPOAaBLOM B CBA3N C
Npogaken TOBapoB ANCTAHLUMOHHBIM CMOCO60M;

0) Npoaaxu ToBapoOB C UCMNOMb30BaHMEM aBTOMATOB;

B) 4OrOBOPOB KYNMN-NPOAAXM, 3aKIMHOYEHHbIX Ha TOprax.

7. MNpopaseL He Bnpase 6e3 cornacus nokynaTens BbINOMHATbL AOMNOMHUTENbHble paboTbl (OKa3biBaTb YCryru)
3a nnaty. [NokynaTenb BNpaBe 0TKa3aTbCs OT OnfaThl Taknx paboT (ycnyr), a ecnvM OHW OnnadyeHbl, TO MoOKynaTenb
BrpaBe notpeboBaTb OT NpoAaBua Bo3BpaTta yniavyeHHON CyMMbI.

8. MNpoagasey JOMKEH OO 3aKIMHOYEHUS 4OroBOpa PO3HUYHOM Kynnu-npogaxun (ganee - AOroBop) NpeaocTaBUTb
nokynartento MHdopmauuio 06 OCHOBHbLIX MOTPEOUTENBCKMX CBOWCTBAxX TOBapa M agpece (MecTe HaxoXaeHus)
npogasua, 0 MecTe U3roToBneHns ToBapa, NofIHOM (PUPMEHHOM HaMMeHOBaHUM (HaMMeHOBaHWW) NpogasLa, O LeHe U
06 ycrnoBusix npuobpeTeHus ToBapa, O ero [ocTaBke, Cpoke cryxbbl, cpoke FrOAHOCTU U rapaHTUAHOM CpoKe, O
nopsigke onnatbl ToBapa, a Takke O CPoKe, B TEYEHWE KOTOPOro AeNCTBYET NPeAnoXeHNe O 3aKniovYeHnn 4orosopa.

9. MNpogaBeL, B MOMEHT JOCTaBKM ToBapa 00s3aH OOBECTU A0 CBeAeHMs MOoKynaTens B NMUCbMEHHOW dhopme
cnegyowyo MHGopMaLUmIo (Anst UMNOPTHBIX TOBApOB - Ha PYCCKOM A3bIKE):

a) HauMeHOBaHWe TEXHWYECKOro perramMeHTa unum uHoe obosHavyeHue, YCTaHOBMEHHOE 3aKOoHOO4ATEeNbCTBOM
Poccuiickon ®egepaumm o TEXHUYECKOM PErynMpoBaHumM 1 cengetenscreyowiee o6 obssaTtensHoOM noaTBeEpPXOEHUU
COOTBETCTBMSA TOBapa;

6) cBeeHns 06 OCHOBHbIX NMOTPeOMTENbCKUX CBOWCTBax ToBapa (paboT, ycnyr), @ B OTHOLUEHMU NPOAYKTOB
NUTaHWs - CBEAEHNsI O cocTaBe (B TOM YnUCIe HaMMEHOBaHME UCMOSb30BaHHBIX B MPOLIECCE U3rOTOBMIEHUS MPOOYKTOB
nNUTaHWs NuweBbix J06aBOK, GUOMOrM4eckn akTMBHbIX A00aBOK, MHOPMaUUA O HanMuMM B NPOAYKTaxX MMTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-MHXEHEPHO-MOOUMULMPOBAHHBIX OpPraHn3MoB), MNULLEBON
LEHHOCTWN, Ha3HayeHun, 06 YyCrnoBUSAX MPUMEHEHUS U XPaHEHWs MPOAYKTOB MUTaHWS, O Cnocobax W3roToBneHus
rotoBblx 6rtof, Bece (06beme), gaTe U MecTe U3roTOBIIEHNS U YNAKOBKK (pacdacoBKM) NPOAYKTOB MUTaHUS, a Takke
CBeZleHVs1 0 NPOTUBOMOKAa3aHNSX ONA X NPUMEHEHMWS NPY OTAENbHbIX 3ab0neBaHusX;

B) LileHa B pyOnsax u ycrosusi NpuobpeTeHnst ToBapa (BbINONHEHUs1 paboT, okasaHus ycryr);

r) cBe4EeHUs O rapaHTUMHOM CPOKE, ECITN OH YCTaHOBIIEH;

4) NnpaBuna u ycnosust 3odekTnBHOro n 6e3onacHoro NCnornb30BaHWs TOBApOB;

€) cBedeHNs O Cpoke Cnyx0Obl UMM CPOKEe FOAHOCTM TOBApOB, a Takke CBeAeHWs O HeobXxoauMbIX AENCTBUSX
noTpebutens no NCTe4eHUn ykasaHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUSIX NPU HEBLINOMHEHUU TakuX AENCTBUNA,
ecrnm ToBapbl NO WUCTEYEHUU YKa3aHHbIX CPOKOB MPeAcTaBnsioT OMacHOCTb ANS XWU3HW, 340POBbA U MMYyLLecTBa
NoKynaTens unmn CTaHoBATCHA HEMPUIrogHbIMM 4115 UCMONb30BaHUS MO HAa3HAYEHWIO;

X) MecTo HaxoxaeHnus (agpec), hpmMeHHOe HaumMeHoBaHWe (HaMMeHOBaHUE) U3roToBuTeEnNs (MpoAaBua), MecTo
HaxoXgeHus (agpec) opraHusaumm (opraHmsaumi), YNOSTHOMOYEHHOW M3roToBuTENeM (NpodaBLOM) Ha MNPUHATME
NpeTeH3Mn OT NoKynaTenemn n Npon3BoadLLENn PEMOHT U TeXHNYeckoe obcnyxmBaHue ToBapa, AN MMNOPTHOrO ToBapa
- HaUMeHoOBaHWe CTpaHbl MPOUCXOXAEHNS ToBapa;

(nn. "x" B pea. MNoctaHosneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

3) cBefeHusi 06 obsi3aTenbHOM MOATBEPXKAEHMM COOTBETCTBMSA TOBApPOB (ycnyr) oba3aTenbHbiM TpeboBaHMsM,
obecneunBaoLLMM MX 6e30MacHOCTb ANS KU3HM, 340pOBbS MOKyMNaTens, OKpyXalwlwewn cpedbl U npegoTepalleHune
NpUYMHEHNst BpeAa UMYLLLECTBY NOKynaTens B COOTBETCTBMM C 3akoHoAaTenbcTBom Poccuiickon ®eaepaunu;

1) cBegeHMs 0 NnpaBunax Npogaxu ToBapoB (BbIMOMHEHWS paboT, oka3aHus yCcnyr);

K) cBeAEHUS O KOHKPETHOM Nuue, KoTopoe ByaeT BbINOMHATE paboTy (okasbiBaTb ycnyry), U uHdopmaums o
HeM, ecnu 3TO MMEeEeT 3HavYeHne NCXoasa U3 xapaktepa paboTbl (ycnyru);

n) uHcdopmauums, NnpegycmoTpeHHas nyHkTtamu 21 n 32 Hactosawmx MNpasun;

M) MHdopMauus 06 aHepreTnyeckon apPEKTMBHOCTU TOBApPOB, B OTHOLLEHMU KOTOPbIX TpeboBaHWe O Hanmvymm
Takon wuHdopMaLuMM oOnpedeneHo B COOTBETCTBUM C  3akoHogaTtenbcTBoM  Poccuiickon ®depepauum 00
3HeprocbepexeHnn 1 o0 NOBbILLEHUN IHEPreTUYecKon ahPEeKTUBHOCTL.

(nn. "M" BBegeH NoctaHoBneHuem MpasuTtensctea PP ot 04.10.2012 N 1007)

10. Ecnn npuobpeTaembin nokynatenem ToBap Obin B ynoTpeGneHun vunu B HEM YCTPaHANCs HegoCcTaTok
(HepocTaTku), NoKynaTento JoSPKHA ObITe NpegocTaBneHa nHdopmaums 06 aTom.

11. UHdopmaumsa o ToBape, BKMYasi YCrOBUS €ro 3KchnyataumyM v npaBufia XpaHeHus, O0BOAWUTCS .0
nokynartens nyTeM pasMeLleHuUs Ha ToBape, Ha JNEKTPOHHbIX HOCUMTENsX, NpuKnagbiBaeMbiX K TOBapy, B CaMOM
ToBape (Ha ANMEeKTPOHHOW MfaTe BHYTPW TOBapa B pasdene MEHK), Ha Tape, YMakoBKe, Sprblke, I9TUKETKe, B
TEXHUYECKOW AOKYMEHTaLUn Unu MHbIM Cnocobom, yCTaHOBNEHHLIM 3akoHoAaTenscTBOM Poccuickon Pegepaumm.

(B pea. NoctanoBnenus MNpasutensctea P® ot 04.10.2012 N 1007)

CeepeHnss 06 obOsA3aTenbHOM MOATBEPXKOEHMM COOTBETCTBUS TOBApOB MPEACTaBMsTCA B MOPSAKE U
crnocobamu, KOTopble YCTaHOBMEHbl 3aKkoHogaTenbcTBOM Poccuiickon ®egepauum 0 TEXHUYECKOM pPerynnmpoBaHiun, 1
BKITHOYAIOT B ce65 cBeeHNsi O HOMepe AOKYMeHTa, NoATBepXaatoLero Takoe COOTBETCTBUE, O CPOKE ero AeNCTBus 1
006 opraHmnsaumu, ero BblgaBLLEMN.
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12. lMpepnoxeHve ToBapa B €ro OnucaHuu, OOpalleHHOe K HeonpedeneHHOMY Kpyry nuy, npusHaeTcs
ny6nn4Hom odhepTon, ECv OHO AOCTATOYHO ONPEAENEHO N COAEPXKUT BCE CYLLECTBEHHLIE YCITOBMSA JOrOBOpPA.

lMpopasey, o6si3aH 3aKMOYUTbL JOroBOp C NOObIM NULOM, Bbipa3vBLLUMM HaMepeHue npuobpecT ToBap,
NPeanoXeHHbIN B €ero onncaHmu.

13. NpopaeeL 0653aH MHOPMMPOBATL NOKyNaTeNsa O CPOKE, B TEYEHNE KOTOPOro AencTByeT NpearnoxeHune o
npojaxe ToBapa AUCTAHUNOHHBIM CNOCO6OM.

14. B cnyyae ecnv nokynatenb nepegaeT NnpofasBly cooblleHne o CBOEM HamepeHun npuobpectn ToBap, B
COO06LLLEHUN OO0MKHBI BbITb 06A3aTENBHO YKa3aHbI:

a) noriHoe oupMeHHOE HauMeHoBaHne (HauMeHoBaHne) N agpec (MecTo HaxoXAeHus) npodasua, damunus,
UMS, OTHECTBO NOKynaTens Ui ykasaHHOro um nuua (nony4dartens), agpec, No KOTOpoOMy criegyeT 4OCTaBUTb TOBap;

0) HanmeHoBaHWe ToBapa, apTUKys, MapKa, PasHOBMAHOCTb, KONMMYECTBO MNPeAMETOB, BXOASLUX B KOMMSEKT
npuobpetaemMoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (Npy NpeaocTaBneHnm), BpemMs ee UCNONHEHUSt U CTOUMOCTb;

r) obssaTenscTBa NokynaTensi.

15. lNpennoxeHue nokynaTerns o Nnepechiyike TOBApoOB NOYTOBLIM OTNpaBneHnemM B agpec "[lo BocTtpeboBaHuns"
MOXeT ObITb MPUHATO TOMBKO C cornacus npogasLa.

16. MNpopaBel fOomkeH obecneuvBaTh KOH(MAEHUMANbHOCTb MEPCOHANbHLIX AaHHbIX O Mokynatene B
COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccunckon denepaumm B 06nactu nepcoHarnbHbIX AaHHbIX.

17. OpraHusauus, oOcCyLlecTBNswLWas Npogaxy TOBapoOB AUCTaHLMOHHLIM  CrnocoboM, npefocTaBnseT
nokynarternto Katanoru, 6ykneTbl, MpocnekTol, hoTorpadum Unu gpyrne MHopMaunoHHble MaTepuarnbl, COAepXaiime
MOMHYH, JOCTOBEPHYIO M AOCTYMHYI MHAOPMaLMIO, XapaKTepusyoLLyo Npeanaraembliin ToBap.

18. O6s3aTenbCcTBa NpoAasLa No nepegaye ToBapa 1 MHble 0653aTeNnbCTBA, CBA3aHHbIE C Nepefavernt ToBapa,
BO3HMKAIOT C MOMEHTA NOJSTyYEHUsI NPOSABLIOM COOTBETCTBYIOLLLEro COOOLLEHNS MOKynaTensa 0 HaMepeHUn 3akmoynTb
[oroeop.

19. MNMpopaeeL, He BnpaBe nNpegnaratb NOTPEOUTENIO TOBaphkI, HE Yka3aHHbIE B NMEPBOHAYanibHOM NPEAnoXeHun
TOBapOB K Npogaxe.

He gonyckaetcsa nepegadva notpebutento ToBapoB, HE COOTBETCTBYIOLLMX MPeaBapUTENbHON LOrOBOPEHHOCTY,
ecrnv Takas nepegada conpoBoxgaeTtcs TpeboBaHmem 06 onnaTe TOBapoB.

20. [loroBop cuMTaeTcs 3akntoYEHHbIM C MOMEHTA Bbi4a4M NPOLaBLOM MOKYNaTento KacCoOBOro WM TOBAPHOIo
yeka NMbO MHOro JOKYMEHTa, MOATBEPXKAAIOLLEro onnaTty ToBapa, UM ¢ MOMeHTa nofny4yeHus NnpoaaBsLOoM CoobLLeHus
0 HaMepeHun nokynaTensi npuobpecTn ToBap.

Mpu onnaTe ToBapoB NoKynaTenem B 6e3HanMyHon hopmMe unm npogaxe ToBapoB B KpeauT (3a MCKIIOYEHNEM
onnarbl C Ucnonb3oBaHeM DaHKOBCKMX NMiaTeXHbIX KapT) npoAdaBel, 00s3aH noATBepanTb nepedady ToBapa MyTem
COCTaBMeHUs HakNagHoM unu akrta caayn-npvemMkn Toeapa.

21. lNokynaTtenb BNpaBe oTka3aTbCs OT ToBapa B Noboe Bpems 4O ero nepegayu, a nocrne nepegaym toeapa - B
TeyeHune 7 OHEN.

B cnyyae ecnu mHdopMauus o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexalwlero kadectBa He Obina
npegocTaBneHa B NMCbMEHHOM (hOpMe B MOMEHT [OOCTaBKM ToBapa, MOKynaTenb BrnpaBe OTKasaTbCA OT ToBapa B
TeyeHne 3 MecsaueB C MOMEHTa nepedadn ToBapa.

BosBpaTt TOBapa Hagnexawero kayectBa BO3MOXEH B Criyyae, €Cnu COXpaHeHbl €ero TOBapHbI BWA,
notpebuTenbckne CBOMCTBA, a Takke JOKYMEHT, NoATBEPXAAWMN akT M YyCrOBUA MOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy MOKynaTens yka3aHHOro [OKYMEHTa He nulaeT ero BO3MOXHOCTU CCbinaTbCa Ha Apyrue
JokasaTtenbcTBa NpMobpeTeHns ToBapa y AaHHOro NpoAasLa.

MMokynatens He  Bnpase OTKasaTbCs oT ToBapa Haanexatiero KayecTBa, nmetoLLero
MHOMBUAYanNbHO-ONPeAEneHHble CBOMCTBA, €CMM YKa3aHHbI ToBap MOXET OblTb WCMOMb30BaH MWCKITHOYMTENBHO
npuobpeTarLwmnm ero notTpedurenem.

Mpun oTkase nokynatensa OT ToBapa NpogaBeL, AOIMKEH BO3BpaTUTb €My CYMMY, YNfavyeHHyK MoKynatenem B
COOTBETCTBMM C JOrOBOPOM, 3a WCKMNIOYEHMEM pacxodoB NpojaBLia Ha [OCTaBKy OT MoKynaTensd BO3BpaLLeHHOro
TOBapa, He nosgHee Yyem vepes 10 gHel ¢ gaTbl NPeAbABIEHUS NOKynaTeneM COOTBETCTBYOLEro TpeboBaHus.

22. B cny4yae ecnu JOroBop 3akm4yeH C YCMOBMEM O LOCTaBke TOBapa Mokynartento, npogasel, ob6s3aH B
YCTaHOBIEHHbIA JOTOBOPOM CPOK AOCTaBWTb TOBap B MECTO, yKa3aHHOe MOoKynaTenem, a ecnu MecTO [OCTaBKu
TOBapa nokKynarteriem He yka3aHo, TO B MECTO €ro XWUTenbCTBa.

[na noctaBky TOBApoOB B MECTO, yKa3aHHOE MoKynaTeneMm, npogaBew, MOXET MCMOMb30BaTh YCyrM TPETbUX NuLy
(c ob6sa3aTenbHbIM NHGPOPMUpOBaHMEM 06 3TOM NOKynaTtens).

23. Mpopaeey 0b6s13aH NepeaaTb ToBap NoKynaTernto B NOPsiAKE U CPOKU, KOTOPbIE YCTAHOBIEHbI B JOrOBOPE.

Ecnu B foroBope cpok 4OCTaBk/ ToBapa He onpegenieH U OTCYTCTBYOT BO3MOXHOCTM OMpenenntb 3TOT CPOK,
TOBap OOSMKeH ObITb NepegaH NpoAaBLOM B pa3yMHbIA CPOK.

0O6sa3aTenbCTBO, HE UCMOMHEHHOE B Pa3yMHbIN CPOK, MPOAaBeL, AOIDKEH BbIMONHUTL B 7-AHEBHBIN CPOK CO AHSA
npeabsiBNeHnsa nokynatenem TpeboBaHns 0 ero MCNoSTHEHUN.
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3a HapylweHve npoaaBLOM CPOKOB Mepedayn ToBapa MoKynaTento npogasel, HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C rpaXkaaHCKNUM 3akoHogaTenscTBoM Poccuiickon degepaumm.

24. B cny4ae ecnu JocTtaBka ToBapa MNpov3BedeHa B YCTAHOBIIEHHblIE AOrOBOPOM CPOKW, HO ToBap He Obin
nepegaH MoKynaTento Mo ero BuHe, Mocnedylolwas AOCTaBka MPOM3BOAWUTCS B HOBblIE CPOKW, COMMacoBaHHble C
npo4asLoM, Nocrne NOBTOPHOM ONnatbl MOKynaTenem CTOMMOCTM YCAyr No AOCTaBke ToBapa.

25. MNpopasey obs3aH nepegaTb MNOKynaTemni ToBap, KayeCcTBO KOTOPOro COOTBETCTBYET [OroBopy MU
WHdopmaumu, NpeacTaBNeHHON MOKynaTento Npu 3akniovYeHnn 4oroeBopa, a Takke nHpopmauun, JOBEAEHHON OO0 €ro
cBefeHus Mpu nepefadve ToBapa (B TEXHWYECKOW OOKYMEHTauuW, npunaraemMon K ToBapy, Ha 3TUKETKax, nyTem
HaHeCeHNs1 MapKMpOoBKN NMNBO MHbIMK cnocobamu, NpeayCMOTPEHHBIMU A8 OTAENbHbLIX BUAOB TOBAPOB).

Mpun oTCyTCTBMM B AOrOBOPE YCOBMMA O KayecTBe ToBapa npodaBel o00s3aH nepegaTb NoKynaTeno ToBap,
NpUrogHbIN Ans uenen, Ansg KoTopbIX TOBap Takoro poga obbl4HO UCNOfb3yeTCs.

Ecnu npopasew npu 3aknioveHnn gorosopa 6bin NocTaBneH Nokynatenem B U3BECTHOCTb O KOHKPETHbIX Lensix
npuobpeTeHns ToBapa, npodaBeL, o0s3aH nepedaTb MOKynaTemno ToBap, MPWUrogHbIA ONA WCMONb3oBaHUA B
COOTBETCTBMM C 3TUMUN LENSAMMU.

Ecnu nHoe He npegycMOTpeHO JOroBopoMm, npoAdasel 06si3aH OQHOBPEMEHHO C Nepefadelrt ToBapa nepefatb
MoKynaTento COOTBETCTBYHOLUME NPUHAAMEXHOCTU, a TakkKe OTHOCALWMECA K ToBapy [OOKYMEHTbl (TEXHWYECKUN
nacnopT, cepTnduKaT KayecTBa, MHCTPYKUMIO MO 3dKCnyatauuum M T.M.), NpPeayCcMOTPEHHble 3aKOHOA4ATENbCTBOM
Poccuinckon ®eaepaunn.

26. [ocTaBneHHbIN TOBap nepefaeTcs NOKynaTento No MECTy ero XWTenbCcTBa WM MHOMY YKaszaHHOMY WM
agpecy, a npu OTCYTCTBMM Mnokynatens - nobomy nuuy, npeabsBUBLUEMY KBUTAHUMIO W MHOW [LOKYMEHT,
NOATBEPXKAAIOLLMIA 3aKITYeHNe JoroBopa nnv ohopMreHne JOCTaBkM ToBapa.

27. B cnydyae ecnu nokynatenio nepegaeTcsa ToBap C HapyweHueM YCMOBMA [O0roBopa, Kacalowmxcs
KOnMyecTBa, aCcCOPTUMEHTa, KayecTBa, KOMMMEKTHOCTW, Tapbl M (MNW) ynakoBKM TOBapa, MOKynatenb MOXeT He
nosgHee 20 gHew nocne nornyyYeHus ToBapa U3BeCcTUTb NpogasLa 06 3TUX HapyLUEHUsX.

Ecnn o6HapyxeHbl HegocTaTku ToBapa, B OTHOLLEHWMW KOTOPOro rapaHTUiAHbIE CPOKM UMW CPOKU FOAHOCTU He
yCTaHOBIEHbI, MOKyNaTesnb BnpaBe NpeabsBuTb TPeO0BaHUS B OTHOLLEHUN HEAOCTATKOB TOBapa B Pa3yMHbIN CPOK, HO
B npefenax 2 neT co AHA nepegayun ero nokynartento, ecnu 6onee gnuTernbHbIE CPOKN HE YCTAaHOBMEHbI 3aKOHAMU UK
[OrOBOPOM.

[MokynaTtenb Takke Bnpase NpeabsaBuTb TpeboBaHUSA K NpogaBLy B OTHOLLIEHUWM HeJOCTaTKOB ToBapa, €Criv OHU
OBHapyXeHbl B Te4eHWe rapaHTUMHOMO CpoKa U Cpoka rogHOCTH.

28. TokynaTenb, KOTOpPOMY MpodaH TOBap HeHaanexallero kadyecTtBa, eCcnvM 37O He Oblio OroBopeHo
npogasLOM, BNpaBe No cBoemy Bbibopy noTpeboBarhb:

a) 6e3BO3MEe3OHOro yCTpaHeHUs HeJoCTaTKOB TOoBapa MMM BO3MELLEHUS pPacXO4OB Ha WX UWCMpaBreHue
nokynatenem unu TpeTbMM JIMLOM;

0) copa3mMepHOro yMeHbLUEHNSI NOKYMNHOW LiEHbI;

B) 3aMeHbl Ha TOBap aHanorMyHon Mapku (MoAenu, apTukyna) unm Ha Takon Xe ToBap ApyroM Mapku (Mogenu,
apTVKyra) C COOTBETCTBYIOLMM NepepacyeTomM MOKYNHOM UeHbl. pyn 3TOM B OTHOLUEHUW TEXHUYECKU CIOXHbLIX W
JOpOrocTosILMX TOBAapoOB 3TWM TpeboBaHUA MoOKynaTtens noanexar YAOBMNETBOPEHUID B crnydae oOHapyxeHus
CYLLIECTBEHHbIX HE4OCTAaTKOB.

29. MNokynatenb BMECTO NpeabsiBieHUs TpeboBaHWIA, yKasdaHHbIX B MyHkTe 28 HacTtoswux [lpaBun, Bnpase
OoTKasaTbCA OT WCMOMHEHWs goroBopa u noTpeboBaTb BoO3BpaTa ynnavyeHHoM 3a ToBap CymMmbl. [lo TpebosaHwuio
npoAasLa 1 3a ero cHeT NokynaTenb AOMMKEH BO3BPaTUTL TOBap C HegoCcTaTkaMu.

Mokynatenb BnpaBe Takke noTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX €My BCreacTBue
NpO4aXxu ToBapa HEHaAIeXallero ka4ecTsa. YObITK/ BO3MeLLAOTCsl B CPOKW, YCTaAHOBIEHHble 3akoHoM Poccuickon
depepaumm "O 3awmTe npae noTpebutenen” ansg yooBneTBOPEHUs COOTBETCTBYHOLMNX TpeboBaHWI NoKynaTens.

30. lMNpwn oTkase npodaBua nepedaTb TOBAap MOKynaTernb BrpaBe OTKa3aTbCA OT WCMOMHEHWs Jorosopa w
notpeboBaTb BO3MELLEHUSA NPUYNHEHHBIX YObBITKOB.

31. lNpu Bo3BpaTe TOBapa HeHaanexallero kayecTsa OTCyTCTBME Y NOKynaTens 4OKyMeHTa, NoATBepXaatoLero
hakT 1 ycrnoBus NOKynku ToBapa, He NULLAeT ero BO3MOXHOCTU CCbINaThCs Ha Apyrue fokasaTenbcTBa npnuobpeTeHums
ToBapa y npogasLa.

32. NHdbopmaumsi o nopsigke u cpokax Bo3BpaTa ToBapa notpebutenem JomKHa cogeparhb:

a) agpec (MecTo HaxoXaeHus) npoaasLa, Mo KOTOPOMY OCYLLECTBISAETCA BO3BpaT TOBApa;

0) pexvm paboTbl NpoaasLa;

B) MaKCUMarbHbIN CPOK, B TEYEHWEe KOTOPOro ToBap MOXeT ObiTb BO3BpalleH npodasuy, UM MUHWManbHO
YCTaHOBMEHHbIN CPOK, NpeayCMOTPEHHbIN NyHKTOM 21 HacToswwmx MNpasun;

r) npegynpexgeHne O HeoOXOAMMOCTM COXPaHEHUs TOBApHOro Buaa, NOTPebuTenbCKMX CBOWCTB ToBapa
Haanexallero KayecTBa 40O BO3BpaTa ero npofasLy, a Takke AOKYMEHTOB, MOATBEPXKAAIOLLMX 3aKoYeHne 4OroBopa;

4) CPOK 1 NOpsigoK BO3BpaTa CyMMbl, yNiadvyeHHON nokynaTtenem 3a ToBap.

33. MNpwn BO3BpaTe NokynaTenem ToBapa Haanexallero kayectsa COCTaBMNAKTCA HaknagHas unu akT 0 Bo3BpaTte
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TOBapa, B KOTOPbIX YKa3blBalOTCS:

a) nonHoe MPMEHHOEe HanMeHoBaHMe (HaMMeHoBaHWe) NPOoAaBLa;

6) damunus, umsi, OTYECTBO MOKyNaTens;

B) HAMMEHOBaHMe TOBapa;

r) aThbl 3aKMOYEHNs 4OroBopa v nepegadv ToBapa;

4) cymma, nognexawas Bo3spary;

€) noanucu npogasua 1 nokynaTtens (npeacrtaButend nokynarens).

OTKa3 unm yKrnoHeHMe MpoJaBLa OT COCTAaBMEHUSA HAKMaQHOW MMM akTa He §nuwarT MoKynatens npasa
TpeboBaTb BO3BpaTa ToBapa U (Mnu) Bo3BpaTta CyMMbl, yNiavyeHHON NoKynaTenem B COOTBETCTBMM C JOTOBOPOM.

34. B cny4ae ecnu Bo3BpaT CyMMbl, ynsia4eHHOW nokynaTtenem B COOTBETCTBUM C JOrOBOPOM, OCYLLECTBIISIeTCS
HEeO4HOBPEMEHHO C BO3BpPaTOM ToBapa MoKynaTenem, BO3BpaT YyKas3aHHOMW CYyMMbl OCYLLEeCTBISeTCs NpoAaBLOM C
cornacua nokynatens ogHMM 13 cnegyowmnx cnocobos:

a) HaNUYHbIMU OEeHEXHbIMW CpeaCcTBaMM NO MECTY HaxOXAeHWs NPoaaBLa;

6) NOYTOBLIM NEPEBOAOM;

B) MyTEM NEPEYNCIIEHNS COOTBETCTBYIOLLEA CYMMbl Ha OaHKOBCKUM WM MHOW CYeT MOKynaTens, yka3aHHbIV
nokynatenem.

35. Pacxoabl Ha ocylecTBrneHne Bo3BpaTa CyMMbl, yadeHHOW nokynaTenem B COOTBETCTBUM C OOrOBOPOM,
HeceT npoaaseL.

36. Onnata ToBapa nokynaTenem nytem nepesoja CPeACTB Ha CYET TPEeTbero nuua, ykasaHHoro npoaasLoM,
He ocBoboXaaeT nNpofasLa OT 00s13aHHOCTU OCYLLIECTBUTL BO3BPAT yNfla4yeHHON NoKynaTenemMm CyMMbl Mpu BO3BpaTe
nokynarenem ToBapa Kak Hafiexallero, Tak U HeHagnexallero kayecTsa.

37. KoHTponb 3a cobntogeHnem Hactoswmx [NpaBun ocywectensaetca degepanbHon cnyxo6or no Hagsopy B
chepe 3awmThl NpaB noTpebutenen n Gnarononyyns YenoBeka.

(n. 37 B pea. MNoctaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)
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